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Tennis Agents Marianske Lazne Ltd.with registered office at Lu¢ni 247/2
ID:24795780,VAT number: CZ24795780 Commercial register:Regional Court in Pilsen, Section C, File 26476

Phone:777346478

(hereinafter referred to as the "Company")

From the position of the personal data controller, it hereby informs about the purposes, means and methods of
processing personal data of entities, including the notification of the rights of natural persons whose personal data
Tennis Agens Marianske Lazne spol. s roprocesses.

Companyprocesses all personal data of individuals in accordance with relevant national legislation and European
Union law, in particular Regulation (EU) 2016/679 of the European Parliament and of the Council of 27 April 2016 on
the protection of natural persons with regard to the processing of personal data and on the free movement of such
data, and repealing Directive 95/46/EC (General Data Protection Regulation) (hereinafter referred to as the

(only "GDPR")
Personal data is processed only to the extent specified by the specific service or purpose.

processing. We do not transfer personal data outside our company, except in cases where we have
consent, are required or authorized to do so by law or our legitimate interest.

Please direct any questions and requests regarding the protection and processing of personal data to the e-mail
address info@hotelqueens.cz.

The protection of privacy and personal data is supervised by: Office for Personal Data Protection www.uoou.cz More
about the processing of personal data can be found athttps://www.uoou.cz/zakladni-prirucka-k-gdpr/ds-4744/p1=4744



https://www.uoou.cz/zakladni-prirucka-k-gdpr/ds-4744/p1=4744
https://www.onlinedoctranslator.com/en/?utm_source=onlinedoctranslator&utm_medium=pdf&utm_campaign=attribution

Purposes of processing personal data:

preparation, fulfillment and recording of concluded contracts
contacting entities for the purpose of fulfilling contracts
ensuring the quality of services provided to clients
fulfillment of legal obligations

tax and accounting purposes (Invoicing of services)

debt collection, protection of property and persons
direct marketing

ensuring operational activities

fulfillment of a legal obligation

protection of property and people

archiving based on law

provision of assistance services

emergency button services

Categories of personal data subjects:

employee personal data

personal data of job applicants

client personal data

personal data of other natural persons (business
partners)

We process the personal data of children (i.e. persons under
the age of 18) only if their parent or other representative first

acted on behalf of the child.

Ridoeznsatifition black and white:ankyacdhenosicokbyntiitcuhl, harml® zae,
surname, date of birth, birth number, ID number, VAT
number, gender, data from identity documents
contact and address details of the client, his family and
relatives: telephone number, e-mail address,
permanent residence, correspondence address
other data: bank account number, insurance company
client's medical reports and medications
data provided in the CV of job applicants
(education, knowledge, work experience, marital
status, etc.)
video recording from camera systems
data provided beyond the scope of applicable laws
processed within the framework of the consent
granted by the data subject (processing of
photographs, cookies, etc.).

Legal title of personal data processing:

contract fulfillment
consent given by the data subject

fulfillment of legal obligations

legitimate interests (camera systems - protection of
property and health of persons, debt collection,
litigation)



Method of processing personal data:

The company processes all personal data in
printed form manually and in electronic form
in an automated or manual manner, including
through electronic systems.

Processors and recipients of personal data:

With regard to specific categories of data subjects,
the Company is authorized to provide personal data
to other processors and recipients to fulfill legal and
contractual obligations, which are:

- Doctors, assistants and assistance services

- Staff

- suppliersin general

- IT technology and software suppliers

- alternative suppliers and service providers

- banking and financial institutions

- other persons involved in concluding and recording
related contractual documentation

- property management contractors

- state and other authorities in the context of fulfilling legal

obligations.

Sources of personal data:

The Company obtains personal data primarily directly from
the subjects of personal data, exceptionally from third
parties, in person, by telephone or by electronic or written
mail. For the purposes for which they were published or
provided, the Company also obtains personal data from
public records, registers, from state administration bodies,
etc.

- Inorder to protect people and property, employees
and visitors to the company, some areas of the
company are monitored by a camera system
(building entrances, elevators, corridors and
reception areas). The monitored areas are marked .
Recordings from the camera systems are kept for the
necessary period of time and only authorized
employees have access to them. The recordings are
processed exclusively for the purpose stated above.



Rights of data subjects:

The personal data subject is entitled to request from the  \yhere the processing of personal data is based on

Company: consent given by the data subject, the data subject
- information about whether, for what purpose and for shall have the right to withdraw consent at any time,
how long his/her personal data is processed
- information on how his/her personal

data is processed

- access to his/her personal data

without prejudice to the lawfulness of processing
based on consent given before its withdrawal.

- correction or deletion of personal data Consent can be revoked in writing by letter
- restriction of processing of personal data to the registered office address or by e-mail
- object to the processing of personal data toinfo@hotelqueens.cz

- personal data portability

) Rgfuse to record or monitor phone calls In such a case, the Company is obliged to destroy
with company employees the personal data of the data subject, unless their

processing is based on another legal title.
The subject is entitled to file a complaint with the

Office for Personal Data Protection, if necessary.


mailto:info@hotelqueens.cz

Transfer of personal data to third countries Third-party websites

The company's websites and its project sites use
cookies to provide services, analyze traffic, and
create ads and personalize them. If you use our
partners' websites, a cookie may be set by the
websites you visit.

Joint controllers may transfer personal data to third
countries outside the European Economic Area.

In the event that personal data are transferred to
countries outside the European Economic Area or to
countries that do not provide an adequate level of
protection under applicable laws, in particular the GDPR
and other EU and national data protection regulations,
this transfer will be carried out on the basis of an

You can find more information about these cookies on the
relevant third party's website.

Tennis Agens Marianské Lazné spol. s ro uses

exception applicable to a specific situation, or the following cookies:

The joint controllers shall ensure that appropriate
safeguards are provided to ensure the protection of Name  Processor rurpose of processing description

personal data in accordance with the GDPR, in particular
https://www.facebook.co

Article 42(2) of the GDPR. Facebook Facebook, Inc. Sharing, targeted advertising . -
m/policies/cookies/
Google https://www.facebook.co
Google LLC Targeted advertising. L. K
Adwords m/policies/cookies/
Google . ) https://policies.google.co
. . Google LLC ~ Web behavior analysis. -
Analytics m/technologies/types
https://napoveda.sklik.cz/
Seznam.cz, -
Contact as Targeted advertising. mereni-

success/conversion/



https://www.facebook.com/policies/cookies/
https://www.facebook.com/policies/cookies/
https://policies.google.com/technologies/types
https://napoveda.sklik.cz/mereni-uspesnosti/konverze/

Tennis Agens Marianské Lazné spol. s r. o. se sidlem Lucni 247/2

IC: 24795780, DIC: CZ24795780 Obchodni rejstfik: Krajsky soud v Plzni, oddil C, vlozka 26476
Telefon: 777346478

(dale jen ,Spolecnost”)

Timto z pozice spravce osobnich udajli informuje o Ucelech, prostfedcich a zplsobech zpracovani
osobnich udaju subjektd, véetné sdéleni prav fyzickych osob, jejichz osobni idaje spole€nost Tennis
Agens Marianské Lazné spol. s r. 0. zpracovava.

Spolecnost zpracovava veskeré osobni Udaje osob v souladu s relevantnimi vnitrostatnimi pravnimi
predpisy a pravem Evropské unie, zejména Nafizenim Evropského parlamentu a Rady (EU) 2016/679 ze
dne 27. dubna 2016, o ochrané fyzickych osob v souvislosti se zpracovanim osobnich Udajl a o volném
pohybu téchto Gdajd a o zruseni smérnice 95/46/ES (obecné natizeni o ochrané osobnich udajt) (dale
jen ,GDPR")

Zpracovavani osobnich udajd probiha vidy pouze v rozsahu daném konkrétni sluzbou nebo ucelem
zpracovani. Osobni Udaje nepredavame mimo nasi spolecnost , s vyjimkou pripadud, kdy mame souhlas,
uklada nam to nebo nas k tomu opraviuje pravni predpis nebo nas opravnény zajem.

Pripadné dotazy a Zadosti tykajici se ochrany a zpracovani osobnich udaji prosim smérujte na e-mailovou
adresu info@hotelqueens.cz

Na ochranu soukromi a osobnich tdajti dohlizi: UFad pro ochranu osobnich udaji www.uoou.cz
Vice o zpracovdavani osobnich udaj naleznete na https://www.uoou.cz/zakladni-prirucka-k-gdpr/ds-
4744/p1=4744



https://www.uoou.cz/zakladni-prirucka-k-gdpr/ds-4744/p1=4744

Ué&ely zpracovani osobnich udajti:

pfiprava, plnéni a evidence uzavrenych smluv
kontaktovani subjektd za ucelem plnéni smluv
zajisténi kvality poskytovanych sluzeb klientim
plnéni zakonnych povinnosti

daniové a ucetni ucely (Fakturace sluzeb)
vymahani pohledavek ochrana majetku a osob
primy marketing

zajisténi provoznich Cinnosti

splnéni pravni povinnosti

ochrana majetku a osob

archivace na zakladé zakona

poskytovani asistencénich sluzeb

sluzby tisnového tlacitka

Kategorie subjektl osobnich udaju:

zameéstnanecké osobni udaje

osobni udaje uchazecl o zaméstnani

klientské osobni udaje

osobni udaje jinych fyzickych osob (obchodnich
partnerll)

Osobni Uudaje déti (tedy osob mladsich 18 let)
zpracovavame, jen pokud za dité jednal nejprve
jeho rodi¢ nebo jiny zastupce.

Rozsah zpracovavanych osobnich udaju:

pfijmeni, datum narozeni, rodné &islo, 1CO, DIC,
pohlavi, Udaje z dokladU totozZnosti

kontaktni a adresni udaje klienta, jeho rodiny a
pribuznych : telefonni Cislo, e-mailova adresa, :
trvalé bydlisté, korespondencni adresa

jiné udaje: Cislo bankovniho uctu, pojistovny
|ékarské zpravy a medikace klienta

udaje uvedené v CV uchazecll o zaméstnani
(vzdélani, znalosti, pracovni zkusenosti, rodinny
stav atd.)

obrazovy zdznam z kamerovych systém(

udaje poskytnuté nad ramec pfislusnych
zakonU zpracovavané v ramci udéleného
souhlasu ze strany subjektu udajl (zpracovani
fotografii, soubory cookies aj.).

Zakonny titul zpracovani osobnich udaju:

plnéni smluv

souhlas udéleny subjektem udajl

splnéni pravnich povinnosti

opravnéné zajmy (kamerové systémy — ochrana
majetku a zdravi osob, vymahani pohledavek,
soudni spory)



ZpUsob zpracovani osobnich udaju:

Spole¢nost zpracovava veskeré osobni udaje v
tisténé podobé manualné a v elektronické podobé
automatizovanym nebo manudlnim zpUlsobem, a
to i prostfednictvim elektronickych systéma.

Zpracovatelé a prijemci osobnich udaja:

S ohledem na konkrétni kategorie subjektd udajd
je SpoleCnost pro plnéni zakonnych a smluvnich
povinnosti opravnéna poskytnout osobni udaje
dalSim zpracovatelim a prijemctim, kterymi jsou:

= Lékari, asistentky a asistencni sluzby

= Zameéstnanci

= dodavatelé obecné

= dodavatelé IT technologii a software

= nahradni dodavatelé a poskytovatelé sluzeb

= bankovni a financni instituce

= dalSi osoby podilejici se na uzavirani a evidenci
souvisejici smluvni dokumentace

= dodavatelé spravy nemovitosti

= statni a jiné organy v ramci plnéni zakonnych
povinnosti.

Zdroje osobnich udaju:

Spolecnost ziskava osobni udaje zejména prfimo od
subjektl osobnich udajd, vyjimecné od tretich osob, a
to osobné, telefonicky nebo prostrednictvim
elektronické Ci listinné posty. Pro ucely, pro které byly
zverejnény Ci poskytnuty, dale Spolecnost ziskava
osobni Udaje z verejnych evidenci, rejstfikd, od organd
statni spravy apod.

= Za ucelem ochrany osob a majetku, zaméstnanc
a navstévnika spolecnosti, jsou nékteré prostory
spolec¢nosti monitorovany kamerovym systémem
(prostory vchodl do budovy, vytaht, chodeb a
recepce). Monitorované prostory jsou oznaceny .
Zaznamy z kamerovych systémua jsou uchovavany
po nezbytné nutnou dobu a maji k nim pristup
pouze povéreni pracovnici. Zdznamy se
zpracovavaji vyhradné za ucelem uvedenym vyse.



Prava subjekt udaja:

Subjekt osobnich udajl je opravnén po Spolecnosti

pozadovat :

* informaci zda, za jakym ucelem a na jakou dobu

jsou jeho osobni udaje zpracovavany

= informaci jakym zpUsobem jsou jeho osobni
udaje zpracovavany

= pfistup jeho k osobnim udajiim

= opravu nebo vymaz osobnich udaju

= omezeni zpracovani osobnich udaju

= vznést namitku proti zpracovani osobnich udaju

= prenositelnost osobnich udaju
=  Odmitnout zaznam nebo monitorovani
telefonnich hovorl se zaméstnanci spolecnosti

Subjekt je opravnén v pripadé potreby podat
stiznost u Ufadu pro ochranu osobnich Gdajd

V pripadé, kdy je zpracovani osobnich udajud
zalozeno na souhlasu udéleném subjektem udajd,
je tento subjekt udaji opravnén souhlas kdykoli
odvolat, aniz je tim dotCena zakonnost zpracovani
zalozena na souhlasu udéleném pred jeho
odvolanim.

Souhlas lze odvolat pisemné dopisem na adresu
sidla nebo prostrednictvim elektronické posty na
emailu info@hotelqueens.cz

V takovém pripadé je Spolec¢nost povinna osobni
udaje subjektu udajl zlikvidovat, neni-li jejich
zpracovani zalozeno na jiném pravnim titulu.


mailto:info@hotelqueens.cz

Predani osobnich udajl do tretich zemi Webové stranky tretich osob

Webové stranky spole€nosti a stranky jejich projektu
pouziva k poskytovani sluzeb, analyze navstévnosti a
vytvareni reklam a personalizaci soubory cookie.
Pokud pouzivate webové stranky nasich partnerd,
mUZe byt soubor cookie nastaven navstivenymi
webovymi strankami.

Vice informaci o téchto cookies najdete na webovych
strankach prislusné treti osoby.

Spolecni spravci mohou predavat osobni udaje do
tretich zemi, mimo Evropsky hospodarsky prostor.

V pfipadé, Zze budou osobni udaje predany do zemi
mimo Evropsky hospodarsky prostor nebo do zemi,
které nemaji odpovidajici Uroven ochrany podle
platnych zadkon(, zejména GDPR a dalSich predpisl
EU a vnitrostatnich predpist o ochrané osobnich
udajl, bude toto predani uskute¢néno na zakladé

wyiimky vztahujici se na konkrétni situaci, nebo Spolecnost Tennis Agens Marianské Lazné spol. sr. o.

pouZziva tyto soubory cookies:

Spolecni spravci zajisti, Zze budou poskytnuty

odpovidajici zaruky, aby byla zajisténa ochrana Nazev  Zpracovatel Ugel zpracovani popis
osobnich udajd v souladu s GDPR, tedy zejména s I o boo
v ttps: . .
cl. 42 odst. 2 GDPR. Facebook Facebook, Inc. Sdileni, cilena reklama = (/_WWW ac.e OOK.CO
m/policies/cookies/
Google ENTERTIC = S https://www.facebook.co
| 0
Adwords J m/policies/cookies/
Googl https: licies. le.
e e. Google LLC  Analyza chovdni na webu. ps://po |C|'es o
Analytics m/technologies/types

https://napoveda.sklik.cz
Seznam.cz,

Sklik Cilena reklama. /mereni-
a.s. )
uspesnosti/konverze/
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